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Chat Room Name Username Message

LOBBY familychatadministrator
familychatadministrator(UF NSFP Alison): 
Good Evening Everyone!

LOBBY familychatadministrator

familychatadministrator(UF NSFP Alison): 
Welcome to this evening's Family Chat. 
Tonight's topic is getting ready for spring 
semester; however we are here and happy 
to answer any questions you may have!

LOBBY familychatadministrator

familychatadministrator(UF NSFP Alison): 
How is everyone's November going to far? 
Has your student talked to you about their 
registration for spring courses yet?

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
Good Evening Everyone, my name is Hannah 
and I'm a 3rd year Student Assistant at NSFP 
majoring in Sport Management.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
Good evening, I am a student assistant here 
in New Student and Family Programs as well 
as a current senior at UF.

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
Hey Everyone I am so excited to be with you 
all tonight talking about Spring next steps

LOBBY PMcMaster

PMcMaster: My student has met with 
advisor but I haven't heard how the 
registration process goes from there....

LOBBY rosenbusch@prodigy.net

rosenbusch@prodigy.net: If students can 
only register at their appointment time, how 
easy is it to register for classes they have to 
register for.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
Your student is assigned a time to register 
for courses. From your student's meeting 
with their advisor, they should have a 
gameplan for what to sign up for when their 
sign up time comes up.



LOBBY PMcMaster PMcMaster: Thank you

LOBBY DeLuege

DeLuege: Hi thank you all for holding this 
chat. My daughter is a Freshman but with 60 
credits that she earned by Dual Enrollment 
in High School. Now that she is trying to 
register for a Physics class they are all full. 
Her roomate says that some students hold 
classes for others. I just want to know if this 
is true and what can my daughter do to get 
to a Physics class if none open up.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
General education education courses have 
multiple sessions due to demand. For critical 
tracking courses they will be able to sign up 
for the course if it is required for that 
semester.

LOBBY DeLuege DeLuege: Thank you.

LOBBY mom3kvt

mom3kvt: Are students able to see the 
number of open seats remaining in a course 
before their registration window opens?

LOBBY titusfamilia4

titusfamilia4: Our son says that UF is 
requesting his transcript from last year 
before he can register for Spring classes! I'm 
a bit confused and certainly hoping that they 
will not hold him up. I have contacted the 
high school which is in New Delhi, but 
haven't received a response. As he is 
completing his first semester, I find it odd 
that admissions doesn't have that 
information on file.

LOBBY bevyjean
bevyjean: Where can you see the actual 
schedule of courses - not just descriptions?

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@mom3kvt When students are registering 
on ISIS, they are able to see how many seats 
are open in each section.



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@DeLuege: Students who register at earlier 
times can hold courses for other students. If 
the Physics course is critical tracking and 
required for semester two than she will need 
to see an adviser to be placed in that course.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@bevyjean Here is a link to the UF Registrar 
http://www.registrar.ufl.edu/soc/201401/all
/. You should be able to find what you're 
looking for at this link.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@titusfamilia4: this is a common occurrence 
for many students. If he goes and talks to 
the admissions office they may be able to 
temporarily remove the hold for him to 
register but that is a decision Admissions will 
make.

LOBBY DeLuege

DeLuege: Thank you I will let her know. But 
don't think is fair for other students to hold 
courses for other students, then why give 
them registration appointments?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mom3kvt: Yes students can see the open 
seats

LOBBY bevyjean

bevyjean: So if my son has a friend who 
registers today or tomorrow, that friend can 
hold a spot for him in the class until his 
registration date which is next week? That 
sounds odd and unfair. Did I misunderstand 
you?

LOBBY mom3kvt

mom3kvt: @Yesenia Where can my son view 
open seats before his registration window so 
he can continue to tweak what he hopes to 
register for?



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mom3kvt: on isis.ufl.edu the same place 
where he clicks to register he can just type in 
the class that he needs and it will indicate 
how many seats are available.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@bevyjean Most of the time it is not 
possible to hold classes for others because 
of the prerequisites required for each class 
(for instance, I cannot hold Calculus 3 for 
someone because I have not taken Calculus 
2), but there are some classes that can be 
"held." It is a rare, circumstantial loophole 
that can't really be prevented with online 
registration.

LOBBY PMcMaster

PMcMaster: Attending a summer session is 
that required and how do most students 
decide when and how often to enroll in 
summer?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@PMcMaster:A minimum of 9 credit hours 
must be completed in order to graduate. It 
however, does not have to be at UF. It can 
be at another Florida university or state 
college. Usually students use summer as a 
way to catch up on classes they need to take 
or just to simply raise their GPA.

LOBBY PMcMaster

PMcMaster: As the topic of off campus 
housing is starting to come up, are leases 
based on semesters, or sometimes include 
summer, and how is this best navigated? 
Lessons learned?



LOBBY mom3kvt

mom3kvt: I want to express my thanks to 
the NSFP Office. I was so impressed with 
how Preview and Family Weekend were run. 
My freshman son (who rarely expresses any 
emotions) said to me that he clearly feels 
that he is cared about at UF, and I do too. 
Thank you for making this transition as 
smooth as possible for us.

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
mom3kvt: that is so great to hear. We really 
appreciate that comment.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@PMcMaster: most leases are year long 
leases, but some leases are available short 
term and it is also an option to sublease! The 
Office of Off Campus Life is a great resource 
for these lessons.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@mom3kvt: Thank you so much, we really 
appreciate that comment and are glad to 
hear that your family feels welcome and at 
ease.

LOBBY susieqred5

susieqred5: Will all students meet with an 
advisor before spring registration or does 
the student have to be proactive and seek 
out the advisor?

LOBBY wasselle

wasselle: Should freshman students be 
meeting with advisors now in anticipation of 
registration for spring semester?

LOBBY torrt906

torrt906: How does my son find out if a class 
taken at another university during the 
summer is honored by UF?

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@wasselle: We recommend that they do, 
but it is not required majors outside of the 
College of Engineering.



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@susiegred5: Students do have to be 
proactive about meeting with an adviser. I 
would recommend seeing an adviser at least 
once a semester to make sure everything is 
on track

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@torrt906: The best way to handle those 
questions is by meeting with an advisor to 
make sure that the course that they took at 
another institution is offered by UF.

LOBBY susieqred5
susieqred5: How does my daughter find out 
who her advisor is?

LOBBY susieqred5

susieqred5: she only knows the advisor from 
the business college but is thinking about 
changing her major

LOBBY mom3kvt

mom3kvt: When will current freshman begin 
making housing choices for the 2014-2015 
academic year?

LOBBY torrt906

torrt906: Can my son make an appt to see a 
different advisor than the one currently 
assigned to him?

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@susieqred5: Have your daughter look at 
advising.ufl.edu. When thinking about 
changing majors she should talk to an 
advisor for the NEW major.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mom3kvt: They will receive an email from 
housing indicating whether they would like 
to live on campus again. The process will 
begin sometime in January.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@torrt906: It depends if their college has 
multiple advisors.

LOBBY torrt906
torrt906: DoestheCollege of Engineering 
have multiple advisors?

LOBBY PMcMaster

PMcMaster: How much time is there from 
January start to a required decision on 2014-
15?

LOBBY PMcMaster PMcMaster: for housing



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@torrt906: Engineering does have multiple 
adviser. However, I will contact the college 
directly. You can find more info at 
http://www.eng.ufl.edu/students/advising/

LOBBY mom3kvt

mom3kvt: Are the dorms closed and off-
limits during certain dates over the semester 
break?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mom3kvt: The residence halls are open 
during the Thanksgiving break. However, 
they will close on December 14th for winter 
break.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): The 
date in which you would select rooms and 
have deadlines close would depend on when 
your student applies for housing. 
Housing.ufl.edu has a full list of dates.

LOBBY PMcMaster
PMcMaster: Do advisors help with internship 
ideas or is it best to go to Career Center?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@PMcMaster: Advisors can help but the 
Career Resource Center is also a resource 
your student can utilize.

LOBBY torrt906

torrt906: My sonwill bewithdrawing from a 
class, it is not a critical tracking course; does 
he have to dothis first before registering for 
next semester?

LOBBY susieqred5

susieqred5: Is there any kind of mentoring 
program. My daughter is an out of state 
student who is feeling isolated and defeated 
after failing a class she has worked 
extremely hard in. Saw the teacher and 
advisor today, not much help. I thought 
maybe one of the student clubs might do 
mentoring.

LOBBY mismatmom@aol.com

mismatmom@aol.com: If we are considering 
living off campus next year, when do you 
recommend we begin looking for alternate 
housing?



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@torrt906: They do not have to do this 
before registering for classes but just be 
aware that the last day to withdraw is 
November 25th

LOBBY torrt906
torrt906: Thank you for your responses and 
for holding this Chat time.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@susiegred5: what kind of organizations is 
she currently involved in?

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
@mismatmom: I would start looking now

LOBBY mismatmom@aol.com

mismatmom@aol.com: Do you have an idea 
of what the average cost is to reserve an 
apartment for the next year?

LOBBY susieqred5

susieqred5: she has not officially joined 
anything (part of the problem I know) but I 
feel the school is so large and there is so 
much information to navigate it would be 
helpful for incoming freshman to have an 
upperclassman as a mentor. She is still 
finding her way socially but now struggling 
academically as well.

LOBBY Tec227

Tec227: Do advisors consider current 
semester grades (to date) when advising 
courses for next semester.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: it varies. Prices can range 
from $450-$600 a month depending on the 
complex. A good place to check is the office 
of off-campus life 
http://housing.offcampus.ufl.edu/

LOBBY mismatmom@aol.com

mismatmom@aol.com: Thanks, but I mean 
just to reserve an apartment not actual rent. 
Or is it standard to ask for rent in advance to 
reserve an apartment?



LOBBY GrazynaP

GrazynaP: My daughter lives in Springs 
Complex. Will she need to totally pack her 
"stuff" & move out fromthe room for a 
winter break and then "move-in" again after 
a winter break?? And is there a storage 
available to hold appliances, furniture - or 
would she need to remove everything from 
the room and take home before spring 
semester???

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@susiegred5: I completely understand, 
when I was a freshman I struggled to get 
involved as well. A good way to start would 
be to schedule a 1 on 1 appointment with 
the involvement team.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@tec227: they do take the course grade into 
consideration.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
mismatmom: it varies as well. I know some 
places do not require a deposit but others 
do.

LOBBY PMcMaster

PMcMaster: Involvement 
Site:https://www.studentinvolvement.ufl.ed
u/GetInvolved/InvolvementTeam/Individual
Services

LOBBY mismatmom@aol.com

mismatmom@aol.com: Does anyone rent 
space for storage over the summer? We live 
out of state and it would be helpful if we 
didn't have to haul everything out of Florida 
for the summer.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@GrazynaP: your daughter will not need to 
pack up all her stuff over winter break. As far 
as storage is concerned I would recommend 
looking for a storage unit to store her 
belonging.



LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@mismatmom: It is pretty common to rent 
storage units and there are a variety of 
places around Gainesville.

LOBBY GrazynaP GrazynaP: Thank you for information!

LOBBY PMcMaster

PMcMaster: In general can the experienced 
student moderators talk about how their 
transition went from Spring of freshman 
year onward.

LOBBY mismatmom@aol.com

mismatmom@aol.com: Susieqred, my 
daughter has also complained that the 
organizations do not meet often enough to 
feel like she is really "involved". She has 
joined is a dance troupe that accepts 
everyone and she is mentoring an at risk 
child at an underperforming elementary 
school.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@PcMcMaster: Of course! In general I found 
Spring semester to be much easier for me 
than the Fall. I knew the campus, I knew the 
rigor of the courses and I began to get 
involved. I also had made many friends by 
that point which made Spring semester that 
much easier.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@PMcMaster for me, my Spring Semester 
was my first Semester at UF, so it was a little 
bit different than a majority of students. In 
the Spring you can definitely tell that 
students have established a rhythm.

LOBBY mismatmom@aol.com

mismatmom@aol.com: Did anyone move off 
campus second year and what were the 
challenges with that?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: When I moved off campus 
the challenges that I faced were figuring out 
the bus system and scheduling my classes 
around the same time. I tried to make my 
trips to campus as intentional as possible so I 
was not commuting back and forth.



LOBBY mismatmom@aol.com

mismatmom@aol.com: How late do the 
buses run to campus? I know sometimes 
there are tests at night after dark.

LOBBY RobinS

RobinS: Yesenia- did you feel less connected 
to the campus when you moved off and 
didn't you spend a lot of time just getting to 
the campus (waiting for the bus and riding 
time on the bus)?

LOBBY PMcMaster
PMcMaster: Are most of the apts furnished 
off campus?

LOBBY mismatmom@aol.com

mismatmom@aol.com: Did you maintain 
some kind of meal plan on campus after you 
moved off?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): It 
depends on the bus in general. Some run 
until 2am and we have "Later Gator" buses 
available sometimes during the week which 
run until 2am as well.

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
@PMcMaster: yes most are furnished

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@RobinS: I did not feel less connected to 
campus. I am very involved which requires 
me to be on campus a lot. As far the buses, it 
depends. Sometimes I would have to wait a 
while for one and other times I did not have 
to wait at all.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@mismatmom: there are meal plan options 
for commuter students. I chose to go with 
the declining balance option that works just 
like a debit card!

LOBBY kellygeorge

kellygeorge: My daughter took chem1 this 
semester but not the lab. Do you know if she 
is able to sign up for chem2 with chem2 
labin the spring before completing chem1 
lab?



LOBBY Universitychat

Universitychat: My job is cutting hours soon, 
I want to know is it better to live on campus 
or off campus? Is there any scholarship we 
can apply for housing?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@kellygeorge: what is your daughters 
major?

LOBBY kellygeorge kellygeorge: As of now it is chemistry.

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
Universitychat: there is not necessarily a 
scholarhsip that your student can pick up. 
What you can do is if your financials have 
changed you can contact Student Financial 
Aid to have your file reevaluated for possible 
additional financial aid.

LOBBY mismatmom@aol.com

mismatmom@aol.com: Yesenia: Do you feel 
the experience off campus kept you from 
doing everything you wanted to because you 
weren't there all the time?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@kellygeorge: I recommend contacting the 
Academic Advising center to see if she can 
take it

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
Univeristychat: also if you r financial aid 
changes then your qualfication for a 
deferment would change as well through the 
University Housing folks.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom; Definitely not. I think it is all 
about being proactive. If anything at times I 
was lazy about coming on campus but when 
I needed to get things done I always came on 
campus.

LOBBY RobinS
RobinS: What is the benefit to living off 
campus?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@RobinS: The benefit is having your own 
personal space. I enjoyed having my own 
room and bathroom.



LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@robins: all living situations have different 
benefits. Depending on your students own 
personal hierarchy of needs, the benefits will 
differ. I personally wanted a full size kitchen 
because I love to cook!

LOBBY mismatmom@aol.com
mismatmom@aol.com: Did living off campus 
save any money?

LOBBY susieqred5

susieqred5: I have heard of a lot of students 
withdrawing from classes. My daughter is 
considering this as an option because she 
would have to get a perfect score on the 
final for this to count as a critical tracking 
class. I have been encouraging her not to 
drop it thinking if she can pull a C- maybe it 
can count toward a gened is she changes her 
major. Can someone explain the advantages 
and disadvantages of withdrawing from a 
class.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: it really depends on where 
they live.

LOBBY PMcMaster
PMcMaster: What are the grade 
requirements for critical tracking classes?

LOBBY susieqred5
susieqred5: I believe you have to achieve a 
2.5

LOBBY susieqred5
susieqred5: and what is a 2.5? I have seen 
conflicting info. Is it a C or C+?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@susiegred5: I think that a C is a passing 
grade but it depends on the class. Some 
advantages to dropping a course is that it 
does not affect your GPA. A disadvantage is 
that if your student received bright futures 
they will need to pay them back for that 
course. Also, if you drop a critical tracking 
class you will need to take it to progress in 
your major.



LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
@susiegred5: a 2.5 is a C

LOBBY susieqred5

susieqred5: So what if you pass the critical 
tracking class but not with a high enough 
grade to count as the critical tracking

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@susiegred5: you will need to take the 
course again and till you obtained the grade 
needed.

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
until*

LOBBY susieqred5 susieqred5: thank you

LOBBY susieqred5
susieqred5: Do they replace the higher grade 
for the lower one if you repeat the class

LOBBY PMcMaster

PMcMaster: Is there a point when you have 
to change your major? How many times can 
you repeat a class?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@PMcMaster: when you fall off track two 
semesters in a row you are REQUIRED to 
change your major. As far as repeating a 
class it really depends on the major. Some 
colleges are very specific on ow many times 
you can repeat a course

LOBBY mismatmom@aol.com
mismatmom@aol.com: Do a lot of students 
remain on campus for spring break?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: not many students remain 
on campus but some decide to stay

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@susiegred: It depends on if they drop the 
class before the deadline or not. If they drop 
the class, there is a potential that there will 
not a penalty to their GPA. If they fail the 
class, there will be. For specifics, I would 
check out 
https://catalog.ufl.edu/ugrad/current/regula
tions/info/grades.aspx#repeat.



LOBBY mismatmom@aol.com

mismatmom@aol.com: At orientation there 
were students helping with schedule sign up, 
for second semester are there good 
resources to help with scheduling classes 
during sign up?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: I would recommend seeing 
an advisor if there are any questions with 
scheduling

LOBBY Universitychat
Universitychat: Is the University offer any 
free health care for the students?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@universitychat: the student health care 
center offers free consultations (which is 
factored into tuition and dues) however, any 
lab exams and prescriptions are not free.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@Universitychat: there are also free flu 
shots!

LOBBY RobinS
RobinS: What is a consultation? Is that a visit 
with a doctor?

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
@robins: Yes

LOBBY RobinS RobinS: So visits with a doctor are free?

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): 
@RobinS: Yes

LOBBY kellygeorge

kellygeorge: Is there a way to tell who the 
instructor is going to be before registering 
for a class?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@RobinS: They have to be at the student 
health care center on campus though

LOBBY RobinS

RobinS: My daughter had a visit with a 
doctor and a bill went through our 
insurance. Who do I talk to about this?

LOBBY RobinS
RobinS: She did go to the student health 
center on campus.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@kellygeorge:http://www.registrar.ufl.edu/s
oc/201401/all/ the link provided has all the 
information



LOBBY Universitychat
Universitychat: Is appointment necessary? 
What if the student get sick?

LOBBY mismatmom@aol.com

mismatmom@aol.com: Can the doctor 
consults include prescripton refills for birth 
control pills or is there a suggested campus 
clinic for this?

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): 
@universtitychat: Appointments help to 
ensure a speedy visit! You can make them 
the day of.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@RobinS: certain services are covered under 
the health fee that you pay in fees. However, 
some services are not covered which is when 
your insurance comes in. Perhaps her visit 
required a service not covered by the health 
fee which is why your insurance was billed.

LOBBY familychatadministrator
familychatadministrator(NSFP_Hannah): 
@mismatmom: yes they can.

LOBBY mismatmom@aol.com
mismatmom@aol.com: Awesome, you guys 
have been so helpful.

LOBBY RobinS
RobinS: He looked at her bug bites and told 
her to take Benadryl.

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@mismatmom: The student health care 
center also has a woman's clinic

LOBBY mismatmom@aol.com
mismatmom@aol.com: That is really good to 
know, I will pass that information on to her.

LOBBY Universitychat Universitychat: What if

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
RobinS - I would say that if you are not 
feeling comfortable with the service then 
your student should contact the Student 
Health Care Service about this issue.

LOBBY RobinS RobinS: Ok. Thank you!
LOBBY kellygeorge kellygeorge: Thank You!

LOBBY PMcMaster

PMcMaster: As your time at UF has 
progressed, how have you found the best 
way to get your textbooks?



LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@PMcMaster: There are many different 
ways. It really depends on what you prefer. I 
personally like renting books.

LOBBY Universitychat

Universitychat: What if either the parents or 
students do not have the health insurance, 
how is the service fee go to?

LOBBY familychatadministrator

familychatadministrator(NSFP_Yesenia): 
@Universitychat: then you will have to pay 
out of pocket.

LOBBY familychatadministrator

familychatadministrator(NSFP_Hannah): The 
coverage through student fees cover only 
basic services.

LOBBY PMcMaster
PMcMaster: Thank you for the time you took 
tonight for this chat, much appreciated.

LOBBY familychatadministrator
familychatadministrator(NSFP_Hannah): 
Thank you guys for joining us tonight!

LOBBY familychatadministrator
familychatadministrator(NSFP_Yesenia): No 
problem. We are always here to help

LOBBY familychatadministrator

familychatadministrator(UF_NSFP Mickey): 
Thank you for joining tonight¿s family chat. 
We hope that you have enjoyed planning for 
the spring semester and talking about what 
was happening with your student. Please 
note that we support a culture of care here 
at the University of Florida so if you need 
anything, are concerned about your student 
or just need help figuring out a service just 
contact us. You can contact New Student 
and Family Services / Dean of Students 
Office at 352-392-1261 or by emailing 
newstudentinfo@dso.ufl.edu. Have a great 
night and as always Go Gators!

LOBBY RobinS RobinS: Thank you!!!
LOBBY titusfamilia4 titusfamilia4: Thank you!

LOBBY Universitychat
Universitychat: Thank you, can't wait for the 
next chat!

LOBBY rosenbusch@prodigy.net rosenbusch@prodigy.net: thanks
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